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‭I appeal the January 22, 2025, Notice of Action, which falsely asserts that‬
‭Sacramento County has fully implemented the Administrative Law Judge’s (ALJ)‬
‭directive from January 2, 2025, regarding case‬‭SHN-105072660‬‭.‬‭As of‬‭February‬
‭9, 2025‬‭, the County has failed to take meaningful‬‭corrective action.‬

‭Additionally, Sacramento County has refused to provide official documentation to‬
‭substantiate its interpretation of‬‭MPP Section 30-769.734‬‭,‬‭a regulation central to‬
‭this dispute. This refusal directly impacts its justification for withholding the‬
‭remaining overtime backpay. The County has also ceased communication with me,‬
‭as confirmed by its last correspondence dated‬‭February‬‭7, 2025‬‭(see Exhibit A).‬

‭This marks my‬‭fourth appeal‬‭regarding the authorization‬‭of‬‭protective‬
‭supervision for my child, effective August 1, 2023‬‭.‬‭Sacramento County‬
‭continues to delay resolution and remains noncompliant with the ALJ’s directive.‬

‭ALJ’s Order and Sacramento County’s Noncompliance‬

‭At the‬‭December 19, 2024‬‭, hearing for case SHN-105072660 (audio recording‬
‭available on ACMS), the ALJ considered two compliance options:‬

‭1.‬ ‭Issuing a new Notice of Action (NOA)‬‭placing my child‬‭in the CFCO‬
‭program with‬‭227 hours and 16 minutes‬‭of monthly‬‭IHSS‬‭services,‬
‭effective August 1, 2023‬‭, and enabling the submission‬‭of supplemental‬
‭electronic timesheets.‬

‭2.‬ ‭Issuing a special transaction‬‭to pay the outstanding‬‭backpay of‬
‭$3,872.79‬‭, an amount confirmed by the County Representative‬‭during the‬
‭hearing and in prior email correspondence.‬

‭The ALJ‬‭chose Option 1‬‭and issued the following order:‬

‭“The claim is granted in part. Sacramento County shall rescind the‬
‭September 11, 2024, and September 20, 2024, Notices of Action;‬
‭authorize the child 227:16 (hours: minutes) per month, effective August‬
‭1, 2023; place the child in the CFCO program effective August 1, 2023;‬
‭and aid the claimant and child as otherwise eligible.”‬

‭Despite issuing the new NOA, Sacramento County‬‭has‬‭not enabled supplemental‬
‭electronic timesheets‬‭, preventing the provider from‬‭claiming the full authorized‬
‭hours. This directly contradicts the County’s claim of compliance and proves the‬
‭ordered increase has‬‭not‬‭been properly implemented.‬
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‭As a result:‬

‭●‬ ‭The remaining‬‭32:16 monthly overtime hours‬‭for‬‭August‬‭1, 2023 –‬
‭September 30, 2024‬‭, remain only‬‭partially paid‬‭via‬‭the‬‭September 26,‬
‭2024, special transaction‬‭.‬

‭●‬ ‭Sacramento County falsely asserts that this transaction constitutes full‬
‭compliance.‬

‭●‬ ‭The County continues to misinterpret‬‭MPP Section 30-769.734‬‭while failing‬
‭to provide any official regulatory justification for withholding overtime‬
‭payments.‬

‭If the County’s interpretation were upheld, the ALJ’s order would be‬‭effectively‬
‭nullified‬‭, as no meaningful corrective action would‬‭have been taken.‬

‭Outstanding Backpay of $3,872.79‬

‭In my correspondence with the County, I requested payment of the remaining‬
‭$3,872.79‬‭. The County, citing‬‭MPP Section 30-769.734‬‭,‬‭claims that overtime is‬
‭not payable—despite the ALJ not explicitly ruling on this interpretation.‬

‭However:‬

‭●‬ ‭MPP Section 30-769.734‬‭contains no language prohibiting‬‭overtime‬
‭payments.‬

‭●‬ ‭The ALJ’s written decision does not reference this regulation, meaning it does‬
‭not restrict full backpay.‬

‭●‬ ‭The ALJ’s‬‭intent‬‭was to authorize‬‭227:16 monthly IHSS‬‭service hours‬‭,‬
‭which inherently requires full backpay.‬

‭Had Sacramento County‬‭properly implemented the ALJ’s‬‭order‬‭, the total‬
‭backpay owed for‬‭August 1, 2023 – September 30, 2024‬‭,‬‭would be‬
‭$52,922.27‬‭, not‬‭$49,049.48‬‭—confirming an underpayment‬‭of‬‭$3,872.79‬‭.‬

‭At the‬‭December 19, 2024,‬‭hearing, the ALJ expressed‬‭concern about‬
‭Sacramento County’s noncompliance, stating:‬

‭“It doesn't make sense to me that protective supervision can be‬
‭authorized retroactively, and somebody can be prevented from receiving‬
‭the full payment when they would have received the full payment had‬
‭the decision been made initially... I definitely have concerns as a judge‬
‭because I always thought that the person was going to be made whole.”‬
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‭These remarks reinforce that the ALJ expected‬‭full compliance‬‭, including full‬
‭backpay, without arbitrary restrictions.‬

‭Request for Corrective Action‬

‭I respectfully request that this appeal be granted and that Sacramento County be‬
‭ordered to take full corrective action by either:‬

‭1.‬ ‭Enabling supplemental electronic timesheets‬‭to allow‬‭the remaining‬
‭hours to be claimed and paid in full, or‬

‭2.‬ ‭Issuing a special transaction‬‭for the remaining‬‭$3,872.79‬‭.‬

‭Sacramento County’s repeated delays and refusal to fully implement the ALJ’s‬
‭directive have caused unnecessary hardship. I urge a prompt resolution to this‬
‭matter.‬

‭Summary of Noncompliance Issues‬

‭✔‬‭Failure to enable electronic timesheets‬‭, preventing‬‭full payment of‬
‭authorized hours.‬
‭✔‬‭Unjustified withholding of $3,872.79‬‭in overtime‬‭backpay.‬
‭✔‬‭Failure to provide official documentation‬‭supporting‬‭its interpretation of‬
‭MPP Section 30-769.734‬‭.‬
‭✔‬‭Cessation of communication‬‭as of‬‭February 7, 2025‬‭.‬

‭I respectfully request swift intervention to ensure full compliance with the ALJ’s‬
‭directive and resolution of this ongoing issue.‬



Yang Xiong <yangcounty@gmail.com>

Automatic reply: 1951916 K.X. IHSS hours & MediCal funding
Yang Xiong <yangcounty@gmail.com> Sun, Jan 5, 2025 at 9:49 AM
To: "Love. Suzanne" <LoveSu@saccounty.gov>, "Choy. Norman" <choyna@saccounty.gov>
Cc: Mary Xiong <maryxiong19@yahoo.com>, "McFarland. Dianne" <MCFARD@saccounty.gov>, "Ishola. Al-Ameen"
<isholaal@saccounty.gov>, JohnsonJea@saccounty.gov

Dear Ms. Love and Mr. Choy,

I hope this message finds you well.

On January 2, 2025, the ALJ released the state hearing decision in my favor. Before implementing the ALJ's order, I would
like to ensure we are aligned to avoid any further complications.

As per the ALJ's decision, Sacramento County is directed to place my child in the CFCO program effective August 1,
2023, with the appropriate monthly hours of 227:16. Given the circumstances, this adjustment applies to the period from
August 1, 2023 through September 30, 2024. Starting October 1, 2024, my child’s hours were updated to 243:12, as
determined by Mr. Choy’s annual assessment on September 24, 2024 (NOA dated September 30, 2024).

Please confirm once the necessary adjustments have been made so that we can proceed with the IHSS Electronic
Services Portal (ESP) system to generate and complete the supplemental timesheets. If the County opts to address this
through a special transaction instead, I kindly ask that the remaining $3,872.79 be issued promptly.

Thank you for your attention to this matter. Please let me know if any clarification is needed to move forward efficiently.

Best regards,

Yang Xiong

 Claimant-Position-of-Statement-10.4.2024.pdf

 Decision_105072660_01022025153423076.pdf

 Rebuttal-to-Sacramento-County-Position-
Statement-12.16.2024.pdf

[Quoted text hidden]
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Yang Xiong <yangcounty@gmail.com>

Automatic reply: 1951916 K.X. IHSS hours & MediCal funding
Yang Xiong <yangcounty@gmail.com> Mon, Jan 13, 2025 at 7:26 AM
To: "Love. Suzanne" <LoveSu@saccounty.gov>, "Choy. Norman" <choyna@saccounty.gov>
Cc: Mary Xiong <maryxiong19@yahoo.com>, "McFarland. Dianne" <MCFARD@saccounty.gov>, "Ishola. Al-Ameen"
<isholaal@saccounty.gov>, JohnsonJea@saccounty.gov

Good morning, Ms. Love and Mr. Choy,

This email is a friendly follow-up to my January 5, 2025 email.  Even if you have not been able to work on carrying out the
ALJ's order, please send me a quick update to let me know where things are.

Thank you.

Yang Xiong 
[Quoted text hidden]
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Yang Xiong <yangcounty@gmail.com>

Automatic reply: 1951916 K.X. IHSS hours & MediCal funding
Yang Xiong <yangcounty@gmail.com> Fri, Jan 17, 2025 at 9:33 AM
To: "Love. Suzanne" <LoveSu@saccounty.gov>, "Choy. Norman" <choyna@saccounty.gov>
Cc: Mary Xiong <maryxiong19@yahoo.com>, "McFarland. Dianne" <MCFARD@saccounty.gov>, "Ishola. Al-Ameen"
<isholaal@saccounty.gov>, JohnsonJea@saccounty.gov

Good morning, Ms. Love and Mr. Choy.

I understand that you are often managing numerous requests and urgent matters; however, the impact of delays cannot
be overlooked. The ALJ released the hearing order on January 2, 2025, and I brought this to your attention in my email on
January 5, 2025. Please let me know if additional time is required to properly review and implement the ALJ's order. While
I do not intend for my tone to come across as overly forceful, I must emphasize the frustration I have been experiencing
since August 1, 2023, due to Sacramento County's ongoing failure to fulfill its obligations under the regulations and laws
for my son.

I look forward to hearing from you soon.

Thank you.

Yang Xiong
[Quoted text hidden]
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Yang Xiong <yangcounty@gmail.com>

Automatic reply: 1951916 K.X. IHSS hours & MediCal funding
Love. Suzanne <LoveSu@saccounty.gov> Fri, Jan 17, 2025 at 3:51 PM
To: Yang Xiong <yangcounty@gmail.com>, "Choy. Norman" <choyna@saccounty.gov>
Cc: Mary Xiong <maryxiong19@yahoo.com>, "McFarland. Dianne" <MCFARD@saccounty.gov>, "Johnson. Jeannette"
<JohnsonJea@saccounty.gov>

Good afternoon Mr. Xiong,

 

Thank you for your emails inquiring about the result of the hearing outcome issued 1/2/25. Please know that we have
received the decision and are working to comply. We will be sure to follow up with you as soon as we are able to address
the Administrative Law Judge’s order.

 

Thank you,

 

Suzanne Love

IHSS Human Services Supervisor

DCFAS, County of Sacramento

Phone: 916-874-2018

Email: lovesu@saccounty.gov

 

From: Yang Xiong <yangcounty@gmail.com>
Sent: Friday, January 17, 2025 9:34 AM
To: Love. Suzanne <LoveSu@saccounty.gov>; Choy. Norman <choyna@saccounty.gov>
Cc: Mary Xiong <maryxiong19@yahoo.com>; McFarland. Dianne <MCFARD@saccounty.gov>; Ishola. Al-Ameen
<isholaal@saccounty.gov>; Johnson. Jeannette <JohnsonJea@saccounty.gov>
Subject: Re: Automatic reply: 1951916 K.X. IHSS hours & MediCal funding

 

⚠ EXTERNAL EMAIL: If unknown sender, do not click links/attachments. ⚠
If you have concerns about this email, please report it via the Phish Alert button.

Good morning, Ms. Love and Mr. Choy.

 

I understand that you are often managing numerous requests and urgent matters; however, the impact of delays cannot
be overlooked. The ALJ released the hearing order on January 2, 2025, and I brought this to your attention in my email on
January 5, 2025. Please let me know if additional time is required to properly review and implement the ALJ's order. While
I do not intend for my tone to come across as overly forceful, I must emphasize the frustration I have been experiencing
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Yang Xiong <yangcounty@gmail.com>

Automatic reply: 1951916 K.X. IHSS hours & MediCal funding
Yang Xiong <yangcounty@gmail.com> Fri, Jan 17, 2025 at 9:55 PM
To: "Love. Suzanne" <LoveSu@saccounty.gov>
Cc: "Choy. Norman" <choyna@saccounty.gov>, Mary Xiong <maryxiong19@yahoo.com>, "McFarland. Dianne"
<MCFARD@saccounty.gov>, "Johnson. Jeannette" <JohnsonJea@saccounty.gov>

Thank you for acknowledging receipt of my emails and for providing the status update.

Yang Xiong

[Quoted text hidden]
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Your assistance in ensuring these corrections are made would be greatly appreciated.  I look
forward to hearing from you regarding the next steps that would be taken.

 

Yang Xiong

 

 

On Tue, Oct 1, 2024 at 12:17 PM Ishola. Al-Ameen <isholaal@saccounty.gov> wrote:

Good Afternoon Mr. Xiong,
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Yang Xiong <yangcounty@gmail.com>

Automatic reply: 1951916 K.X. IHSS hours & MediCal funding
Yang Xiong <yangcounty@gmail.com> Fri, Jan 24, 2025 at 4:42 PM
To: "Love. Suzanne" <LoveSu@saccounty.gov>
Cc: "Choy. Norman" <choyna@saccounty.gov>, Mary Xiong <maryxiong19@yahoo.com>, "McFarland. Dianne"
<MCFARD@saccounty.gov>, "Johnson. Jeannette" <JohnsonJea@saccounty.gov>

Hello,

Per MPP Section 22-078.1, “The county shall comply with all state hearing decisions immediately upon receipt, even if a
request for a rehearing is made.” Additionally, the county is required to submit a compliance report to the State Hearings
Division within 30 days of receiving the decision, detailing the actions taken to comply.

As of today, we are nearing the 30-day compliance deadline. The decision was issued on January 2, 2025, and I
provided a copy of the decision to the county on January 5, 2025.  It is essential that this matter is resolved promptly to
avoid further delays. 

As previously mentioned, I do not want a repeat of past issues where incorrect actions were taken by the county. Your
immediate clarification and confirmation of the county’s intended course of action are necessary to ensure that the
outstanding balance of $3,872.79 is appropriately claimed and issued without further delay.

Please respond with an update on the county’s compliance status by January 31, 2025 to avoid escalation.

Thank you.

Yang Xiong
[Quoted text hidden]
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Yang Xiong <yangcounty@gmail.com>

Automatic reply: 1951916 K.X. IHSS hours & MediCal funding
Love. Suzanne <LoveSu@saccounty.gov> Tue, Jan 28, 2025 at 9:55 AM
To: Yang Xiong <yangcounty@gmail.com>
Cc: "Choy. Norman" <choyna@saccounty.gov>, Mary Xiong <maryxiong19@yahoo.com>, "McFarland. Dianne"
<MCFARD@saccounty.gov>, "Johnson. Jeannette" <JohnsonJea@saccounty.gov>

Good morning Mr. Xiong,

 

Thank you for your correspondence. A Hearing Compliance Notice of Action has been mailed to you on
1/22/25, in accordance with the ALJ decision. You should be receiving it this week.

 

Thank you,

 

Suzanne Love

IHSS Human Services Supervisor

DCFAS, County of Sacramento

Phone: 916-874-2018

Email: lovesu@saccounty.gov

 

 

From: Yang Xiong <yangcounty@gmail.com>
Sent: Friday, January 24, 2025 4:43 PM
To: Love. Suzanne <LoveSu@saccounty.gov>
Cc: Choy. Norman <choyna@saccounty.gov>; Mary Xiong <maryxiong19@yahoo.com>; McFarland. Dianne
<MCFARD@saccounty.gov>; Johnson. Jeannette <JohnsonJea@saccounty.gov>
Subject: Re: Automatic reply: 1951916 K.X. IHSS hours & MediCal funding

 

⚠ EXTERNAL EMAIL: If unknown sender, do not click links/attachments. ⚠
If you have concerns about this email, please report it via the Phish Alert button.

Hello,
 
Per MPP Section 22-078.1, “The county shall comply with all state hearing decisions immediately upon receipt, even if a
request for a rehearing is made.” Additionally, the county is required to submit a compliance report to the State Hearings
Division within 30 days of receiving the decision, detailing the actions taken to comply.
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Yang Xiong <yangcounty@gmail.com>

Automatic reply: 1951916 K.X. IHSS hours & MediCal funding
Yang Xiong <yangcounty@gmail.com> Tue, Jan 28, 2025 at 11:51 PM
To: "Love. Suzanne" <LoveSu@saccounty.gov>
Cc: "Choy. Norman" <choyna@saccounty.gov>, Mary Xiong <maryxiong19@yahoo.com>, "McFarland. Dianne"
<MCFARD@saccounty.gov>, "Johnson. Jeannette" <JohnsonJea@saccounty.gov>

Dear Ms. Love,

Thank you for your response.

I have received the Notice of Action (NOA) dated January 22, 2025, which replaces the NOAs issued on September 11,
2024 and September 20, 2024, as directed by the Administrative Law Judge (ALJ). According to the NOA, Sacramento
County asserts that it has complied with the ALJ’s order through the September 26, 2024 payment. However, this
payment does not account for the full back pay owed for the period of August 2023 through September 2024. As
confirmed during the hearing—and substantiated by Yolanda Lewis and the check stubs submitted as evidence—the
outstanding balance remains $3,872.79.

Given that my child has now been correctly enrolled in the IHSS program (effective August 1, 2023) and a partial payment
has been issued, I need clarification on how the remaining back pay will be processed. Specifically:

1. Will supplemental timesheets be made available through the IHSS Electronic Services Portal to allow my child's
provider/mother to submit them for the remaining balance?

2. If not, will the County issue another special transaction to fulfill the outstanding amount?

I expect a prompt resolution to this matter, as the ALJ’s order requires full compliance. Please provide a detailed response
outlining the next steps and expected timeline for the remaining payment.

I appreciate your attention to this issue and look forward to your timely response.

Best Regards,

Yang Xiong

On Tue, Jan 28, 2025 at 9:55 AM Love. Suzanne <LoveSu@saccounty.gov> wrote:

Good morning Mr. Xiong,

 

Thank you for your correspondence. A Hearing Compliance Notice of Action has been mailed to you on
1/22/25, in accordance with the ALJ decision. You should be receiving it this week.

 

Thank you,

 

Suzanne Love

IHSS Human Services Supervisor

DCFAS, County of Sacramento

Phone: 916-874-2018

Email: lovesu@saccounty.gov
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Yang Xiong <yangcounty@gmail.com>

Automatic reply: 1951916 K.X. IHSS hours & MediCal funding
Love. Suzanne <LoveSu@saccounty.gov> Wed, Jan 29, 2025 at 3:49 PM
To: Yang Xiong <yangcounty@gmail.com>
Cc: "Choy. Norman" <choyna@saccounty.gov>, Mary Xiong <maryxiong19@yahoo.com>, "McFarland. Dianne"
<MCFARD@saccounty.gov>, "Johnson. Jeannette" <JohnsonJea@saccounty.gov>

Good afternoon Mr. Xiong,

 

Thank you for your email of 1/28/25.  Below is the order found at the bottom of the decision document.  You will note that
the ALJ’s decision stated the claim is granted “in part.”  The entirety of your claim was not granted.  The County was to
rescind the notices of 9/11/24 & 9/20/24 which was completed.  The County was to authorize 227:16 hours/minutes per
month effective 8/1/23 which was completed.  The County was to place the child into CFCO effective 8/1/23 which was
completed.  The County was to “aid the claimant and child as otherwise eligible,” which was completed with the Special
Payment Transaction dated 9/26/24.  Please note that pursuant to MPP Section 30-769.734, “the recipient shall receive
payment for services when the payments are made as a result of a state hearing decision. Payments made to a
recipient per state hearing decision are for the benefits owed to the recipient, not any payment, including
overtime, to a provider. If you have any questions regarding this policy, please contact the California Department of
Social Services’ Adult Programs Policy and Operations Bureau at (916) 651-5350.

 

 

Thank you,

 

Suzanne Love

IHSS Human Services Supervisor

DCFAS, County of Sacramento

Phone: 916-874-2018

Email: lovesu@saccounty.gov
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Yang Xiong <yangcounty@gmail.com>

Automatic reply: 1951916 K.X. IHSS hours & MediCal funding
Yang Xiong <yangcounty@gmail.com> Thu, Jan 30, 2025 at 9:20 AM
To: "Love. Suzanne" <LoveSu@saccounty.gov>
Cc: "Choy. Norman" <choyna@saccounty.gov>, Mary Xiong <maryxiong19@yahoo.com>, "McFarland. Dianne"
<MCFARD@saccounty.gov>, "Johnson. Jeannette" <JohnsonJea@saccounty.gov>

Dear Ms. Love,

Thank you for outlining Sacramento County’s progress toward complying with the ALJ’s January 2, 2025,
directive. However, it appears the County remains out of full compliance. Although you indicated that my
child was placed in the CFCO program as of August 1, 2023, with increased authorized hours, his provider
still cannot claim these hours through the IHSS Electronic Portal. If the County’s rationale for withholding
e‑timesheets is that it has already fulfilled back-payment obligations through the September 24, 2024, special
transaction and that MPP Section 30‑769.734 prohibits overtime payments, I must reiterate that this
interpretation is incorrect.

Your reading of MPP Section 30‑769.734 suggests that state hearing payments must be made solely to
recipients, excluding overtime for providers. However, that section merely states, “When payment is made as
a result of a state hearing decision,” and does not bar overtime or require payment only to recipients.

In fact, in September 2024—while attempting to comply with the September 4, 2024, ALJ directive—the
County issued supplemental e‑timesheets through the IHSS Electronic Portal, enabling my child’s provider
to claim overtime. This directly contradicts any assertion that overtime must be excluded or that payments
can go only to recipients. Furthermore, MPP Section 30‑769.73 specifically states, “Payments for authorized
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services rendered shall be sent to the recipient’s appropriate provider,” which conflicts with the County’s
interpretation.

 

A thorough review of MPP Sections 30‑769.7 through 30‑769.737 shows that payments “may” (not “shall”)
be directed to the recipient under certain circumstances, including state hearing decisions. Consequently, the
County's claim that “the recipient shall receive payment for services when the payments are made as a result
of a state hearing decision… not any payment, including overtime, to a provider” is not supported by these
regulations. Should another official source support the County’s position, please make it available for
my review.

As a parent of an IHSS minor recipient, I have consulted with other families and advocates across California
who have received back payments—including overtime—under similar circumstances. I respectfully request
that Sacramento County fully comply with the ALJ’s directive, consistent with other counties, by issuing all
outstanding back payments and overtime, whether via a special transaction or supplemental e-timesheets.

If the County cannot fulfill this request, I may be forced to appeal the Notice of Action for a fourth time.
While I remain confident in my position, given the ALJ’s previous rulings in my favor, I prefer to avoid
additional proceedings that would consume resources and reflect poorly on Sacramento County.

Thank you for your prompt attention to this matter. I look forward to your response.
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Yang Xiong <yangcounty@gmail.com>

RE:1951916 K.X. IHSS hours & MediCal funding
Love. Suzanne <LoveSu@saccounty.gov> Mon, Feb 3, 2025 at 8:17 AM
To: Yang Xiong <yangcounty@gmail.com>
Cc: "Choy. Norman" <choyna@saccounty.gov>, Mary Xiong <maryxiong19@yahoo.com>, "McFarland. Dianne"
<MCFARD@saccounty.gov>, "Johnson. Jeannette" <JohnsonJea@saccounty.gov>

Good morning Mr. Xiong,

 

Thank you for your email of 1/30/25.

 

Due to your concern about overtime pay, we did confer with the California Department of Social Services
(CDSS), and CDSS did confirm the county is citing the policy correctly. If you have further questions about
overtime pay, please contact the CDSS Adult Programs Policy and Operations Bureau at (916) 651-5350.

 

Thank you,

 

Suzanne Love

IHSS Human Services Supervisor

DCFAS, County of Sacramento

Phone: 916-874-2018

Email: lovesu@saccounty.gov

 

 

 

From: Yang Xiong <yangcounty@gmail.com>
Sent: Thursday, January 30, 2025 9:20 AM
To: Love. Suzanne <LoveSu@saccounty.gov>
Cc: Choy. Norman <choyna@saccounty.gov>; Mary Xiong <maryxiong19@yahoo.com>; McFarland. Dianne
<MCFARD@saccounty.gov>; Johnson. Jeannette <JohnsonJea@saccounty.gov>
Subject: Re: Automatic reply: 1951916 K.X. IHSS hours & MediCal funding

 

⚠ EXTERNAL EMAIL: If unknown sender, do not click links/attachments. ⚠
If you have concerns about this email, please report it via the Phish Alert button.
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Yang Xiong <yangcounty@gmail.com>

RE:1951916 K.X. IHSS hours & MediCal funding
Yang Xiong <yangcounty@gmail.com> Wed, Feb 5, 2025 at 9:17 AM
To: "Love. Suzanne" <LoveSu@saccounty.gov>
Cc: "Choy. Norman" <choyna@saccounty.gov>, Mary Xiong <maryxiong19@yahoo.com>, "McFarland. Dianne"
<MCFARD@saccounty.gov>, "Johnson. Jeannette" <JohnsonJea@saccounty.gov>

Good morning, Ms. Love,

Thank you for your email of February 3, 2025, in which you confirmed that CDSS has verified the County’s interpretation
of MPP Section 30-769.734 and advised me to contact the CDSS Adult Programs Policy and Operations Bureau at (916)
651-5350 for further inquiries.

I attempted to contact them but was only able to reach voicemail, which is often the case. Given the likelihood of receiving
no response or engaging in an extended phone tag, I do not believe I will be able to obtain the necessary clarification
directly from CDSS. As an alternative, I would appreciate it if the County could provide me with the written regulation
supporting its interpretation, as I have previously done in my correspondence.

I have conducted extensive research, and every MPP document I have found on the CDSS website aligns with my
interpretation, not with the explanation provided by Ms. Lewis and yourself. This discrepancy is deeply concerning. Based
on my understanding of regulations, the County is required to provide the specific regulation upon which its decision is
based. To date, this has not been done. Instead, I have only received statements that appear to be interpretations rather
than direct citations from official regulations.

I respectfully request that you provide the official source supporting your quotation of the regulation.

I appreciate your time and assistance and look forward to your response.

Thank you.

Yang Xiong

[Quoted text hidden]
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Yang Xiong <yangcounty@gmail.com>

RE:1951916 K.X. IHSS hours & MediCal funding
Love. Suzanne <LoveSu@saccounty.gov> Fri, Feb 7, 2025 at 2:52 PM
To: Yang Xiong <yangcounty@gmail.com>
Cc: "Choy. Norman" <choyna@saccounty.gov>, Mary Xiong <maryxiong19@yahoo.com>, "McFarland. Dianne"
<MCFARD@saccounty.gov>, "Johnson. Jeannette" <JohnsonJea@saccounty.gov>

Good afternoon Mr. Xiong,

 

As mentioned in prior correspondence, we respectfully request that you contact CDSS Adult Programs Policy and
Operations Bureau for any further questions you may have about this matter.  You may reach them at (916) 651-5350.

 

All further inquiries will be redirected to CDSS.

 

Thank you,

 

Suzanne Love

IHSS Human Services Supervisor

DCFAS, County of Sacramento

Phone: 916-874-2018

Email: lovesu@saccounty.gov

 

From: Yang Xiong <yangcounty@gmail.com>
Sent: Wednesday, February 5, 2025 9:18 AM
To: Love. Suzanne <LoveSu@saccounty.gov>
Cc: Choy. Norman <choyna@saccounty.gov>; Mary Xiong <maryxiong19@yahoo.com>; McFarland. Dianne
<MCFARD@saccounty.gov>; Johnson. Jeannette <JohnsonJea@saccounty.gov>
Subject: Re: 1951916 K.X. IHSS hours & MediCal funding

 

⚠ EXTERNAL EMAIL: If unknown sender, do not click links/attachments. ⚠
If you have concerns about this email, please report it via the Phish Alert button.

Good morning, Ms. Love,

[Quoted text hidden]
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