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Dear Special Education Staff,

Thank you for acknowledging receipt of our complaint. We truly appreciate your time and the important work your office
does for families like ours.

I also want to share how urgent this situation has become for us. Because of the District’s actions—and in several
instances, its failure to follow Kaleb’s IEP and safety requirements—we have been forced to keep our son home for his
protection. As a result, Kaleb is currently missing all of his IEP services, supports, and specialized instruction. This has
been incredibly distressing for our family, as these services are essential for his access to education and daily functioning.

We have made every effort to work collaboratively with the District, but the ongoing safety concerns, inaccurate reporting
of incidents, and non-compliance with Kaleb’s required supports have placed us in an impossible situation. We are
reaching out in the hope that the CDE’s intervention can help restore a safe and appropriate educational environment so
that Kaleb can return to school and receive the services he urgently needs.

Thank you again for your attention to our complaint. Please let us know if there is anything further you need from us as
you move forward with the investigation.

Sincerely,
Yang & Mary Xiong
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